Komurer mo kyabType, neaam MOJI0/1€2KH, CIIOPTY,
TYPU3My H QU3HYECKOU KYJAbTYpe
AAMUHUCTPALNH FOPOACKOr0 OKPYTa

OpexoBo-3yeso
MockoBckoit 06s1acTH
ITPUKA3

or 19.12.2017 . N 77

OB yTBEPHICHHA CTAHIAPTOR KAYECTBA MYHHIM A hHbIX yeayr (pabor),
OKA3LIBACMBIX (DHIHUCCKIM M IOPHAMUCCKUM JHIAM MYHHIH LIV
YUPEHACHUAMB CHEPbl KYULTYPBI IOPOICKOIO 0KPYTa Opexoso-3yeno

B coorsererrun ¢ npukasom Komurera o KYABTYPC. ACHM  MONOACKH, CHOPTY, TYPH3MY n
(prusuueckoll KyapType auMUHHCTPALIN ropogexore okpyra Opexoso-3veno ot 27.10.2017 Ne 65 «O6
YUBEPACHHH BeJOMCTBEHHOIO Nepets MyHHLHIANLHLIX YCIYT | padoT. OKA3LIBACMDBIX W BLITIOAHICMEIX
MYHHUMIAILHBIMY YIPEeRIeHUsAMH chepsl KyIALTYPLI,  HOABEAOMCTBEHHBIMA Komurery no kysawsrype,
JleNaM MOJIONCHKY, CTOPTY, TYPH3MY M (HIHUCCKOH KynnType AAMUHHCTPAIMHE  TOPO/ICKOTO  OKPYIa
Opexopo-3yenon

Hprkasuisio:;

L YTBepauth cTaniapThl KauecTna MYHILAALHBIX YOAYT (PudoT), OKA3LIBACMEIN (HIHUECKIM 1
TOPHARYCCKHM JILAM MYHRLUHOQILHBIME YUPEKACHHAME Ceph KYJALTYPLE FOPOACKOTIO 0kpyra Opexono-
3yeBo cHeT epeiets BHOMKETa FOPOICKOro okpyra Opexoso-3yeso;

L1 «Crangapr kauecrsa npeiroctasicins MYHHLIIBULIOH YCIYUI 110 Pea:naimn
AONOTHUTCHBI LIX llpeiil‘lp(}d)CCCHUH&UIL!iixlx HPOTPAsMM B QOSTACTH HCKYUCTE,

L2, «Crangapr kauectsa npejloctanienms YHHUMTAMLHOH YOAYIH 10 PCaiiialify
AOTONHUTCIBLHBIN OOIEPA3BHBAIOULIN FIPOIPAMM»:

L3, «Cranpapr kavueeTsa npegocTasiciins MYBHIIMHQILHOR yeayru no onlanareunomy,
Gubmtorpadmueckomy i UHPOPMALHOMHOMY O6CIYHHBAHIIO 10/B30BATeNCH GHOITHOTEKY.

14, «Cranpapr kauecTna Ipel0CTaRICHs MYHHLMIATLHOR YCIYTH 10 CORAANMIO IKCIOIH LM
(BBICTABOK) MY3€EB, OPTalH3AlHA BLICIUILIX BLICTABOKY,

L5, «Cranpapr kavectsa npegocranicnns MYBHIIEALHOR . yeayru (paboTht) 1o opranusainm
MCSITCALHOCTH KIIYOHBIX (YOPMHPOBAHKI 1 QOPMHPOBAIIGT CAMOACTTE ThHOMO HAPUITHOTO TROPUCCTRAY.

L6, «Cranapr kauecTsa npejoctaniens MYHHUMIRLLHOT YEAYTH 10 OPIatn3aisy i npoBeienino
KYALTYPHO-MACCOBBIX MEPOIPHSITHITR

2. UHpusnars yrparuswus custy npukas Komurera 1o RYILTYPC, JICHAnM  MOJOUEHKH, CHOPTY,
TYPUIMY H (DHIHUCCKOR KyIBTYpe aAMUHHCTPAILHH ropojckoro okpyra Opexoro-3yeso or 30.12.2015 Ne
131 «O06 yrsepucaennn Cranaaprosn MYHHIMIMILHBIN eyl (paboT), OKasbIBACMBIX (PUIHUECKHM
JOPHIMMECKHM  JIMIG MYHHIHIQUILHBIME Y UPCHCH M KYABTVPLE (PHSHUCCKOE  KYALTYPLI 1 Cropra,
MYHULIMIAIBHBIM - yuperiaenies 1o pabore ¢ MOJOACHKLIO Fopoleroro okpyra Opexoso-3yeson (¢
H3MEHECHMAMM M JOLOJAHEHHAM K ),

3. Kowrpoins 3a HCTOAIEHHEM NIPHKA3A 0CTABSIO 34 coboi.

Hpencenaren, Komurera LE § AH. Ceprecs




YTBEDHKAEH
npukasom KomuteTta

071 19.12.2017 Ne 77

CTAHOAPT ;
KAYECTBA BbINONHEHWUA MYHULIMNANBHOW YCIYTU
Mo CO3OAHUIO 3KCMNO3ULUW (BbICTABOK) MY3EEB, OPFTAHU3ALUA BBIE3AHbBIX
BbICTABOK

Pazaen 1. OBLUWE NONOMEHWA

1. HaumeHoBaHne MyHMUMNANbHOW yCnyru:

Co3fjaHne 3KCnoswvuuin  (BbICTABOK) My3eeB, OpraHusauus BbIe3[HbIX BbICTaBok (Aanee -
MyHUUMNanbHas ycnyra).

2. MyHULMNanbHYI0  YCNyry BINONHAKT CNEAYIOLUE YHPEKAEHUA:
MYK «OpexoBo-3yeBCkuii ropoACKOR UCTOPUKO-KpaeBea4ecknii My3en» (Aanee — yupexaieHue).
DYHKUMM 11 NONHOMOYUS YYPEAUTENA B OTHOLLEHUM YYPEXAEHUA OCYLIECTBNAET KOMUTET no kynbType,
[enam MONoAEXu, CnopTy, TYPU3MY U (DU3NHECKOR KYNbTYPE aAMUHNCTPALMUMU rOPOACKOrO OKpyra
OpexoBo-3yeBo (ganee — KomureT).

KoMuTeT opraHusyeT W KOHTPONUpyeT AESTENbHOCTL YYPEKAEHNA NO OKA3AHWNIO MYHULMNANbHbIX
ycnyr (paboT), a Takke NpefocTaBnAeT MUHAHCUPOBAHNE YYPENAEHNAM Ha OKasaHue MyHULMnanbHbIX
ycnyr (paboT) B COOTBETCTBUN C YTBEPMKAEHHBIMU MyHULMNANEHEIMU  3a4aHuAaMI, B Npeaenax numnuTos
BIoMKEeTHLIX 06A3aTeNbCTB, 4OBEAEHHEIX A0 KoMuTeTa Ha COOTBETCTBYHOLNA (PUHAHCOBbIN oA,

3. MoTpebuTenn MyHULMNANbHON YCnyri:

MyHULMNansHas ycnyra BbINOMHAETCS B uHTEpecax odliecTsa.

4. HopMaTuBHbIE NPaBOBbIE aKTbl, PErYNNPYIOLLME NOPALACK BLINONHEHWS yCNyri:

1) KoHcTuTyumst Poccuitckoin deaepauyny,

2) Ykas MpesugeHta Poccuiickoi ®efepaunn or 05 mas 1992 ropa N 431 "O couvanbHow
NOAAEPHKKE MHOrOAETHBIX CEMER",

3) OcHoBbI 3aKoHOAATENBCTBA O KynbType 0T 09 okTabps 1992 roga N 3612-1;

4) depepanbHblil 3akoH oT 15 sHeaps 1993 roaa N 4301-1 "0 cTatyce 'epoes Cosetckoro Coiosa,
Fepoes Poccuiickoit Gegepaumn v NonHbeIx kasanepos opaera Cnaesl”,

5) degepanbHblit 3akoH OT 24 HosBpa 1995 roga N 181-03 "O counancHol 3awuTe HBanuaoe B
Poccuitickoit ®enepauyun’;

6) denepancHblil 3akoH oT 26 maa 1996 ropa N 54-03 "O Myseirom oHae Poccuiickoi
denepaunn n Mysesx B Poccuiickon Peaepayinn”;

' 7) GenepanbHblil 3aKoH 0T 24 wions 1998 rona N 124-03 "O6 ocHosHbIX rapaHTuax npas pedeHka

B Poccuiickoid depepaunmn’;

8) desnepanbHblil 3akoH oT 29 aekabps 2012 ropa N 273-03 "0O6 obpasosaHun 8 Poccnitckoi
Pegepannn’;

9) depepanbHbil 3akoH oT 30 mapta 1999 roga N 52-03 "O caHWTapHO-3NMAEMUONOrNYeckom
Gnaronony4mu HaceneHna";

10) depepanbHblii 3akoH oT 22 uona 2008 roga N 123-©3 "TexHudeckuin pernameHT o
TpeBoBaHuax NoxapHoi BesonacHocTn”,

11) degepanbHblil 3akoH oT 27 utona 2006 roga N 384-93 "O6 nHopmalun, MHHOPMaLIMOHHbIX
TEXHOMOrMAX 1 0 3aLuTe uHdopmauun'’;

12) depepanbHbin 3akoH oT 30 gekabps 2009 ropga N 149-®3 "TexHudeckun pernameHT o
6e30MacHOCT 3AaHUIA N COOPYHEHNA",

13) depepanbHblil 3akoH oT 27 wiona 2010 roga N 210-93 "O6 opraHusauud npenocTasneniis
rOCYA@pPCTBEHHBIX U MyHWLWNANbHBLIX yCnyr',

14) PepepanbHblil 3akoH oT 07 thespans 1992 rona N 2300-1 "O sawute npas noTpedutenein”;

15) Mocra+osneHxwve MNpaeutensctea Poccuitckoin ®eaepaumn o1 07.12.1996 N 1449 "O mepax no
obecneverunio BeCnpenaTCTBEHHONO AOCTYNa WHBaNWAoB K WHopmauun u obbektam couranbHow
MHMPACTPYKTYPBLI",

16) MMocraHoenenwe [paBuTenecTBa Poccuickon Pepepauunn ot 12.02.1998 N 179 "O6




YTBEPXAEHWU nonoxeHuin o MysehHoMm (pOHAE, O rocyAapCTBEHHOM Karanore MyszeHoro ¢oHAaa
Poccuiickolt Pegepauuu, 0 TMUEH3MpoBaHNN ABATENLHOCTV My3ees Poccuiickon Pegepayun”

17) MoctaHoenexne Mpasutenscrea Poccnitickol Peaepauun ot 12.11.1999 N 1242 "O nopsgke
BecnnaTHOro NoceLleHna My3ees nuuamu, He JOCTUILLIMMW BOCeMHaaLaTv net,

18) MoctaHosneHue [pasuTenscrsa Poccuiickon deaepaunn o1 05.07.2001 N 504 "00
0BLIEPOCCUIACKOM MOHUTOPWHIE COCTOAIHUA W UCMONb30BaHUA NaMATHUKOB WUCTOPUM W KyNbType,
npenmeToB MyseitHoro doHaa Poccuiickoi ®eaepaumm, a Takke kuHogoraa",

19) MocTtaHoenenwe [paBuTenscTBa Poccuiickon Pepepaunn ot 25.04.2012 N 390 "O
NpoTUBONOXapHOM pexume” (BmecTe ¢ "lpaBunamn npoTWBONOXEPHOTO peXxnma B Poccuiickon
depepauun');

20) Pacnopsxenue [Mpasutensctea Poccuiickoit Peaepauun or 25.04.2011 N 729-p "O6
YTBEPKOEHUM NEePeYHA YCnyr, OkasblBaeMblX rocyAapCTBEHHBIMWA U MyHAUMNANbHLIMU YHPEKAEHNAMN 1
APYTUMK  OpraHusauusmMi, B KOTOPbIX pasmellaeTcs rocyAapCTeeHHoe 3adaHue (3akas) wnw
MyHULMNanbHoe 3ajaHve (3akas), NOAMEXalMX BKMOYEHWIO B PEecTpbl roCyAapcTBEHHLIX WY
MYHULMNANbHBLIX YCNYT W NPEAOCTaBNREMbIX B 3/IEKTPOHHON hopme”;

21) Mpukas MurucTepcTea kynbTypel CCCP ot 17.07.1985 N 290 "O6 yTeepxaeHn "MIHCTPYKUMA
N0 YYETY U XPAHEHWUIO MY3EHHbIX LIEHHOCTEN, HAXOASRILNXCA B rOCYA2PCTBEHHBIX My3EAX CCCP",

22) MNpukas MuHMCTEPCTBA 34PABOOXPAHEHWNS U COLMANkHOMC PassnTns Poccuickon denepaimnn
oT 30.03.2011 N 251H "O6 yTeepkaeHuu EAWHOro KBANUMUKALIMOHHOIO CnpasoyHWka AOMKXHOCTEN
pykoBOAWTENEi, CcneunanncTos 1 cnyxawmx', pasgen "KBanudukauvoHHbie  XapakTepucTuK
LOMKHOCTEN paBoTHUKOB KyNbTYphl, MCKYCCTBA W KMHEMaTOrpaduu’;

Pasgen 2. TPEBOBAHWA K MOPALKY N YCNOBUAM BLINOHEHWA YCIYTI

5. CofepaHne MyHULUMNansHon yenyru.

5.1. MyHuuMnanbHas ycnyra BbINONHAETCA B UENAX CO3A4aHUA NOCTOAHHBIX 3KCNO3NLNIA W
BPEMEHHbIX BLICTABOK, B TOM HNCNE NEPEABNMKHBIX.

5.2. MyHuuMnaneHas ycnyra okaseisaeTcs Ha 6ecnnaTHoi OCHOBE.

6. MopAAOK BbINOMNHEHUA YCNYr. _

6.1. MyHuuMnansHas ycnyra MoxeT ObiTb BbINONHEHA Kak Ha 3KCNO3VLIMOHHbBIX NNOWAAAX My3es,
TaK W Ha 9KCNO3WLMOHHbLIX NNowaasx BHE My3es.

6.2. MopsaoK BbLINOMHEHWSI MyHULMNANbHOR ycnyrn paspabaTkbiBaeTes 1 yTBEPKAAETCHA My3eem,
BLINOMHSIOWMM paBoTy, B COOTBETCTBUN C WHCTPYKUMER NO yHeTy W XPaHEeHUIO My3eiHbiX LieHHOCTE#,
HaxoOsALMXCS B rocyAapcTBeHHbIX Mysesx CCCP, yreepxaeHHoi lNpukasom MuHucTepcTsa KynbTypbl
CCCP ot 17.07.1985 N 290, v ApyruMi HOPMATUBHBLIMKW NPaBOBLIMI akTamu Poccuickoin degepaliuv v,
nepeYucneHHbIMI B NyHkTe 4 pasdena 1 HacToswero CraHpapTa.

6.3. [eicteus (GespgeicTene) W peuleHna AOMKHOCTHBIX WL MyHULUNanbHbLIX yupexaeHni
KyNbTYpPbl, BBINOMHAKOLMX MyHULMNanbHYK ycnyry, MoryT GbiTb oOXanoBaHkl 3anHTepecoBarHbIMY
DUBNYECKUMU W IOPUANHECKMMN NULaMn B JOCYAEBHOM NOPAAKE B COOTBETCTBMM CO CTAHAapTOM Unw &
cyae B NOpAAKe, yCTaHOBNEHHOM AeACTBYIOLMM 3aKOHOAATENLCTBOM Poccnitckoin Geaepaumu.

6.4. Mpu focysebHom obxanoeaHuu AercTeus (0e3aencTBue) U (W) PeLLEHNA AOMIKHOCTHBIX NNL|
MYHWLMNENbHLIX YYPEXAEHUHA KyNbTypbl, BBINOMHAIOLMX MYHULUNANBHOW YCNyry, 3anHTepecosaHHble
usnyeckne 1 pugudeckre nuua moryT obpatutecs B KOMUTET C NPeAnoxXeHnamu, saasneHuamn nnu
*anobamu, KOTopbIe AOMKHbI BbiTb PACCMOTPEHbI B YCTAHOBNEHHOM 3aKOHOAATENLCTBOM Pocchiickoi
degepaLm NOPAAKe.

Paspen 3. TPEBOBAHWA K 3AKOHHOCTU U
BE3OMNACHOCTW BbIMONMHEHWA MYHULUMMANIBHOW YCNIYTU

7. TpeBoBaHus K 3aKOHHOCTW 1 6e30MacHOCTH BBINOMHEHUS MYHULIMNANLHOR yCnyru.
YypexaeHue, BbINONHAILLEE MYyHLMNANBHYIO, AOMKHO 00eCneqnTs:
, - HanW4ve HeoBXOAMMbIX YHPEANTENBHbIX N Pa3PELUMTENBHbLIX AOKYMEHTOB, NOKaNbHbLIX aKToB Ans
OCYLLECTBNEHNA CBOEW ASATENBHOCTH,
- coBniopeHne AefCTBYIOWNX CAHUTAPHO-TUTUEHNYECKAX HOPM W Npasun, TpeGoBaHui NoXapHo
BesonacHocTy, cobnaeHne obuiecTBeHHoro nopaaka, GesonacHocTy Tpyaa.

Pasgen 4. TPEBOBAHMA K YPOBHKO MATEPUANBHO-TEXHUYECKOTO
OBECMEYEHUA BLIMOMHEHUA MYHWULIMNANTBHOW YCNYTA
8. TpeboBaHUA K YPOBHIO MaTepuanbHO-TEXHUYECKOro obecneveHns BbiNOMHEHUA yCnyru.
8.1. TpeBoBaHuA K 30aHUAM U NPUNEraoLLIEN TEPPUTOPUN.
- yyYpexaeHWe AOMKHO pacnonararte 3AaHWAMU, COOPYXEHUAMW W NOMEWEHUAMNW, a Takke
oBopyaoBaHnem, HeoBXoAMMbLIMU ANA BBINOMNHEHUA MYyHULMNANBHOR YCNyri;
- NpuneranLLas K BXody TeppuTopua AomikHa BeiTh BnaroyctpoeHa v o3eneHeHa, coaeparhes B




NnopsiaKe; B 3UMHEE BPeMA NOAXOAbI K 3AaHUI0 O4MLLAKTCS OT CHera v Nbaa;

- Npunerawwas K 3faHuio Tepputopus AofMmkHa ObiTb obecnedeHa MecTamu ANS NapKoBKW
TPaHCMNOPTHBIX CPEACTB, B TOM HYUCNE MecTaMu ANS NapKOBKN TRAHCNOPTHLIX CREACTE WHBANWAOB;

- coflepXaHwe TeppuTopuK ydpexaeHus ACMKHO obecnevmBaTte cBOCOAHBIA Npoe3n (noabesn)
TEXHUYECKUX CPEeACTB chneuynaneHbiXx cnyxB (noxapHas, cnacaTefnbHas, caHWTapHas TexHuka) B
COOTBETCTBAN C TPEDOBaAHNAMMN BEAOMCTBEHHbIX CTROWTENBHBLIX HOPM,

- 3gaHue [omkHe ObiTe obecneveHo cpepcTsaMu  KOMMYHanbHO-ObITOBOrO OGCNyMMBaHNS,
CUCTEMON KOHAWLMOHMPOBAHWS NOMELLEHWIA, CpeacTBamn CBHA3W, TPEBOXHOW KHONKOW, CWUCTEMOMR
yKkasatenein 1 3HakoBOW Hasurauuu,

- 3faHve AomkHO ObiTe  OOOPYAOBAHO CUCTEMAMW  OXPaHHO-NOMAaPHOW  CUrHanusauum,
BnAeOoHabNogeHns, 3BYKOBOrC onoBeLleHns 00 onacHOCTW, NepBUYHBEIMKA CPEACTRBAMU NOXKAPOTYLIEH!S,
NMETb NOCTOSAHHO FOTOBbLIE K aKCnNyaTauun 9BakyaLUuoHHbIE BeIXOAbl U3 NOMELLEHUA YHPENOEHUS,

- 3faHne JOMKHO oTBeYaTh TpeboBaHWsIM  CAHUTAPHO-TUIMEHWYECKUX HOPM W NpaBusl
NMPOTUBONOMAPHOW W aWTUTeppopucTuHeckon OesonacHocTn, BGesonacHoCcTM Tpyaa, 3awUeHo oT
BO3AENCTBUA (PaKTOPOB, OTPULIATENbHO BIUAIOLUMX HE KaYECTBC BbLINOMHEHUA MYHWULUWNANLHOW yCryru
(3anbINeHHOCTH, 3arpA3HeHHOCTH, WyMa, BUOpaLKMW, W3NYYEHWS, NOBbLIWEHHbLIX WU NOHWKEHHBIX
TeMNepaTypbl ¥ BAXHOCTY BO3AYXa W T.4.) B COOTBETCTBUW C HOPMATWUBHO-TEXHUYECKOW AOKYMEHTALWER
(FOCTel, CanllnHel, CHWlMBI, Hopmamu);

- 34aHne OOo/MKHO ObiTh npucnocobneHo Ana  oDCNyXMBaHUS WHBANWAOB W OCHaLLeHo
COOTBETCTBYIOLMM 0Bpa3om; MMETb NaHaychl, cneynanbHble aepxaTtenu, Kpecna Ang paboTo,

- nnowagb, 3aHumaemasn yypexgenHuem, fomkHa obecnevwsath pasMelleHue nepcoHana wu
notpebuteneid nNpwv BLINOMHEHWW MYyHULWNANLHOW ycnyru;, naowagn noMeleHVA paccyUTbIBaKTCS
nexoas w3  (PYHKUMOHANBHOTO HasHavyeHus W MacliTaboB AEATENBHOCTY YUYPEKAEHWA C© Y4eToMm
TpeboBaHWi AEACTBYOLLMX CTPOUTENBHBLIX HOPM W Npasun;

- yypemgeHue, BbINOMHANLWEE MYHULMNANLHYIO YCNyry AOMKHO OCYLUECTBNATL PETYNAPHYHO
yOopKy BHYTPW 34aHUA 1 Ha NpUNEratwLlen TeppUTOPUK, UCNONb3yemele Npenaparkl ANA Ae3vHdeKuWn,
JesuHcekuMn, gesofopauunu, Morolme cpeacTsa, noanexalime obasatensHon cepTudvkalug, OMKHEI
MMETb cepTudmKaT COOTBETCTBMA N NPUMEHATHCA B COOTBETCTBUN C HOPMATUBHBLIMK TpeboBaHUsaMK.

8.2. TpeboBaHMaA k NOMELLUEHNAM, BKIOYaa MecTa AN 3anofHeHns 3aaBneHuiA;

- MOMELUEHWA YupexaeHWa AOoMKHbel ObiTe oDecnedeHkl BCeMM CPEACTBAMW  KOMMYHaNbHO-
ObITOBOro 00CnyKMBaHUA (3NEKTPO3HEPTUS, OTOMMEHWe, CUCTEMa BEHTUNALMK W KOHAWLIMOHWPOBaHMS,
BoJOCHabXeHWe), cpencTesamu CBSA3M, TPEBOMHOW KHONKOW, CWCTEMOW YyKasaTenei W 3HaKOBOW
Hasurayuu;

- NOMELEHUsa A0MKHBEI UMEThb MOCTOSHHO FOTOBLIE K 3KCMMyaTausu 3BaKkyalUUOHHLIE BbIXOAbl W3
NOMELUEHUA YYpeXAeHWs; MNOMELLEHUS AOMKHbI ObiTh 0DOPYAOBAHLI NaKOHWUYHBIMW W MOHATHLIMK
HaANUCAMMK M yKasaTensaMn O HanpaBNeHMAX NEPeABMKEHVA NIOASH BHYTPK 34aHNS;

- B 34aHUN YYPEXAEHWA, BbINMONHSAIOWEro MyHULWNANLHYO YCNyry, 40MKHLI BbITh NpeayCMOTPEH b
crnefyoLLne NoMeLLeHNA: BbICTABOYHbIE (3KCNO3NLNOHHbLIE) 3anbl, CnyxebHble NOMELLEHNs, NOMeLeHs)
AN camocToaTeNbHOW paboThl ¢ MaTepuanamu, NOMELLEHNA 4NS XPaHeHWa KoNnekuuin (hoHg0B);

- B MOMELUEHNAX ydpexaeHna domkHa ObiTe npedycmorpeHa w obopynosaHa 30Ha npuvema
noceTutTenei (BxogHas 30Ha), BKNOYalOLWan noMelleHWs ANs 3akasa W onnartbl yonyr, CnpasoyHo-
MHOPMALIMOHHYIO 30HY, W TyaneThl;

- N0 pasmepaMm W COCTOSHWUIO NOMELUEHWS YUYPeXAeHWa AOMKHbl oTBevYaTh TpeboBaHnam
CaHMTapHbIX HOPM W Npasui NPOTUMBONOXKapHOW Oe3onacHocT, Be30NacHoCcTy TpyAa W DbiTh 3aLULLEHb
OT BO3AeiCTBMA (haKkTOpOB, OTpULATENbHC BNUSIOWMX Ha BLINOMHEHWA roCyAapCTBEHHOW paboTh
(noBeILLEHHAA TemnepaTypa BO3AyXa, BNAXHOCTb BO3AYXA, 3aAMbLINEHHOCTb, 3arPA3HEHHOCTbL, LWYM,
Bubpauna u Tak ganee).

8.3. TpeboBarus k obecneveHHocT Mebenkio u 06opyA0BaHVEM:

- yYpexgeHwe OO/BPKHO UMETb B CBOEM PacnopsixeHun cneuuansHoe TexHWYEecKoe ocHalleHwe
(danee - oOcCHauleHWe), B COCTaB KOTOPOro BXOAAT annaparypa, obopyaosBaHwe, WHBEHTapb,
npucnocoOneHns 1 apyrne TexHWdeckne YCTPOACTBa W CPeACTBa, WCNonb3yemble B nNpoulecce
BbINOMNHEHWS MYHWLMNANBHOW yCnyru, oTeeHalune TpeboBaHusaM CTaHaapToB, TEXHUHYECKNX YCNOBUA 1
obecnevvBaowme Hagnexalee Ka4ecTs0 BbINCIHEHNA MYHULUNANbHOW YCNyri;

- cneuynaneHoe obopyfosaHue, npudopkl, annapartypy CchneayeT Wenons30BaTk CTPOrQ nNo
HasHa4YeHWO B COOTBETCTBUW C  IKCNNYaTALWOHHBIMU AOKYMEHTaMW, COAEepXaTk B TEXHUYEeCKW
MCMPaBHOM COCTOAHWKM WU CUCTEMATWHMECKW, HE pexe OAHOro pa3a B rod, NPOBEPATHLCH, HEeWcnpaBHoOE
cneynansbHoe obopyaosBaHue, npubopbl W annapaTypa AOMKHEI ObITh He3aMeAnnTenbHC W3BAThI W3
aKcnnyarauuu, a Takke He No3jHee O4HOrc Mecala Co AHA 0DHapPYKEHUA HEWCNPaBHOCTW 3aMEHEHDbI,
OTPEMOHTWUPOBAHbLI (ECNW OHW NOANEXAT PEMOHTY);

- COCTaB OCHAaLUEHWs, NPUMEHAEMOr0 B YYpelieHun, AOIMKEH COOTRETCTBOBAThL BhINONHAEMOW
MYHWLMNanbHO yenyre;

- 0BopyLOBaHNE, CHapsKEHUE, MHBEHTapb AOMKHbI COOTBETCTBOBATE TpeboBaHuAM 6e30nacHoCTy,
YCTEHOBMEHHBIM B HOPMAaTWMBHOW OOKYMEHTAUMW Ha HWX, WU WUCNONb3OBATLCA B COOTBETCTBMW C




npaBunamu, N3NOMEeHHbIMU B 9KCTINyaTaUMoHHON AOKYMEHTaLNN NPeANpUsiTUS-N3roToBUTENS;

- oBopyaoBaHne, CHapsHkeHUe W MHBEHTapb, Nnoanexawme cbasarernbHon cepTUUKALIMN, SOTKHbI
BbITb CepTUdOULMPOBaHLI B YCTAaHOBMNEHHOM MOPSAKE;

- NOMELLEHNA AN XpPaHeHNs KONNeKkUWin (hOHACB) JoMKHbL! BbiTh 0BopyA0BaHbl NPUKPENNEHHBIMY
K Nofly Wnn cTeHe ceildamu ANs xpaHeHus 0coBo UEHHbIX SKCTIOHATOB (HyMU3MAaTWKa, Opyxue,
LparoLeHHOe KaMHU 1 APYrie LieHHbIE 3KCNoHaTbI),

- B yYpexmgeHun AomkHa GbiTb MeAvuMHCKas anTedka AN okasaHus [oBpadeGHON nomouun
MOCeTUTENAM; MEANKAMEHThI B anTeuke A0MKHbI BbiTh rOAHbIMKU K NCNOSIb30BAHWIO;

- TeXHUYECKNE CPeACTBa YYPEeXAeHUs BKIIHOYAIOT KOMMBIOTEPHYIO TEXHWUKY, CPEACTBA KONWPOBaHUS
AOKYMEHTOB, ayAno- 1 BUAEOTEXHUKY, CPEACTBA CBA3W, CPEACTBa NOXKAPHOWN U OXPaHHOW CUrHanmsauuy,
TPaHCMOPTHbLIE  CPEeACTBa; NOCTOSHHOE  OBHOBMEHWE  KOMMNbIOTEPHOro  napka,  NporpammHoro
oBecneyeHns, CeTeBbIX KOMMYHUKaLIUA,

- NOMELLEHUS MYy3es1 LOMKHbI BbiTh OCHALEHbI TeNIeOHHON CBA3bIO.

8.4, TpeGoeaHusa k obecnedHeHnio MArkUM MHBEHTaPEeM:

- yYpeXOeHWe [MOMMKHO WMETb B CBOEM PacnopsKeHWn cneunanbHblil MArkui  UHBEHTaps,
MCNOMb3YEMbIA B MPOLECCE  BLINOMNHEHUA MYHULIMNANBHOM  YCNyru, OTBEYaiowni  TpeboBanuam
CTAHOApPTOB, TEXHWYECKUX YCNOBWA W obecneuyvBalownii  Hapnexauiee KavyecTBo BbINONHEHWS
rocyAapcTBeHHoON paboTbl.

Paspen 5. TPEBOBAHWNA KAOOCTYNHOCTN
MYHULWMNANBHOW YCNYTW ONA NOTRPEBUTENEW

9. TpebosaHua k goctynHoctu YCITYTW nna notpebutenei.

9.1. TpebogaHna k pexxumy paboTy yupexaeHus:

- pexum paboThbl YYPEXAEHNA, B TOM YUCNE B BbIXOAHLIE, CaHUTaPHbLIE AHW, @ TakKe U3MEHEeHWe
YCTaHOBMEHHOro pacnucaHus (paboTa B npasfHWYHbIe ‘W NPeAnpPasfHWYHbIe [HW) yCTaHaBnNWBaeTCs
yupemaeHmem no cornacoBaHunio ¢ KoMuTeToMm;

- yuypexaeHue [OMKHO MPOoUHGOPMUpOBaTh nofbaosartenenn 06 N3MEHEeHUsX B pexume CBOeW
paboTbl He No3gHee YeM 3a 7 AHEel [0 Taknx U3MEHEHW;

- BbINONHEHUE MYHULMNANbHOW yCnyru AOMKHO OCYLLIECTBNATLCA HE MeHee 6 AHel B Hedento;

- BbINOMHEHUE MYHULMNANbHOW YCNyrn MOXET NPOU3BOAUTLCA 8 NBOR pabounii feHb Myses,
CPOKN  BLIMOMHEHWUA MYHULWNANLHOW yCnyrn ycTaHasnuealoTca My3eeMm, CaMOCTOATENbHO B
COOTBETCTBUM C NnaHamun ero paboThl,

- OAWH pas B MeCAL B y4peNAeHn NPOBOANTCA CaRUTapHbli AeHb;

- eXefHeBHbIA pexxum paboTbl CTPYKTYPHbLIX NOApasAeneHui W nepcoHana ycraHarnvBaeTcH
yUpeXAeHUeM CaMOCTOATENbHO, BpeMsd paboThl COTPYAHWKOB YCTaHaBNMBAETCH B COOTBETCTBUW C
TPYAOBBIM  3aKkoHogaTenbcTBOM  Poccuidckoi Pepepauun W APYrUMU  HOPMETUBHLIMW - aKTamu,
perynupyrowumn paboyee BpemMs.

9.2. TpeGoBaHWs K yAaNE€HHOCTW PacnonNoXeHUA MECTa BbINONHEHWA MyHUUWNANbLHOW YCnyrv:

MeCcTa BLINONHEHWUS MYHULIMNANLHOR YCyr A0MKHbLI PACNONAraTthCa ¢ YYETOM TEPPUTOPNANEHON
(B TOM YMCne TPaHCNOPTHOMR) AOCTYNHOCTH.

9.3. TpeboBaHUsa K AOCTYNHOCTW YCNYrn ANA 0COBbIX KaTeropuit rpakaaH (MHeanuael, NEHCMOHEPLI
W WHblE KaTeropuu rpaxaan):

- pesynbTaTbl BbINOMHEHWA MYHULMNaNeLHoW ycnyrv  AOMmKHLI  OblTh  NpedcTaBNeHbl B
CTaUNOHapPHbIX YCNOBUAX 1 BHE cTaluoHapa.

PA3OEN 6. TPEBEOBAHWA K KAOPOBOMY OBECMNEHEHWNIO
WCMONHUTENA MYHULIMNANBHOW YCINYTU

10. TpeBoBaHws k kagpoBomMy obecneyeHno BeinonHerno YCITYTU .

10.1. TpeGoBaHMA K YNCNEHHOCTU NEepcoHana, y4acTBYWLIEro B BhINONHEHWA MyHULMNaNsLHON
yenyru:

- yYpEXaeHne AOMKHO pacnonarate HeobxoanMbIM KONMYECTBOM CNeuvaniucToB, Tpedyembim Ans
BbINOMHEHWA MYHWULIMNAMBHOW YCNyru B NONHOM 06%eME;

- CTPYKTypa W LWTATHOE pacnucaHue YyYpemaeHwus yCTaHasnNuBakwTca C y4eTom OoOnemMoB ”
CMNOXHOCTW BbINONHAEMbIX paboT, MEXOTpacNeBkIX HOPM BPEMEHWU Ha PaboTbl, BhINMONHAEMbIE B MY3esX,
a Takke BblaensemblX BIOAMKETHbIX CPEACTB;

- aona  kaxgoro paboTHWMKa  A0MKHbI  ObITh  yTBEPKAEHbLI  AOMMHOCTHbIE  UHCTPYKLWK,
ycTaHaenueawwue ero 06AzaHHOCTH ¥ npasa.

10.2. TpeboBaHus K YPOBHIO KBanudukauuvm nepcoHana, y4acTRYKWEero B BkINONTHEHWK
MYHULMNanNeHOW ycnyru:

- KaXkOblil * COTPYQHWK W3 4WCna CrneunannctoB yYpexaeHus [omkeH umeTb obpasosaHue,
KBanuduKaLmMio, NPoECCHORanbHYI0 NMOATOTOBKY, 3HAHWA W ONbIT, HEOOXOAWMBLIA ANA BLINOMHEHWS
BO3NOMEHHbIX Ha HMX OOA3AHHOCTEN B COOTBETCTBAW C KBaNMMUKALMOHHBIMW XapakTepucTukamu




[OTDKHOCTEl PaBOTHMKOB Ky/bTYpbl, UCKYCCTBA U KnHemaTtorpadny,

- BCe CNeLNanncTsl yUpexaeHns AoMmxHbl ObiTe aTTECTOBAHbI B YyCTAHOBNEHHOM NOPAAKE,

- OCHOBaHWAMW ANs nonyyeHus fgonycka k paboTe FABNAKOTCA NPOXOMKAEHNE obs3aTerbHbIX
MeAMLMHCKNX OCMOTPOB W WHCTPYKTaxe# no TexHuke GesonacHoCTu u oxpaHe TpyAa, NOMapHoW K
anekTpoBesonacHoCT! (C MUCbMEHHON OTMETKOW Kax/aoro paBoTHWKa B COOTBETCTBYIOLLMX XypHanax); B
fanbHenwemM paboTHUKU YYpEexXAeHWs AOMKHbI NPOXOAUTL MEeAVLIMHCKAIA OCMOTP C NEPUOLANYHOCTBIO,
onpeaerneHHoit TpeBoBaHUAMY, NPEALABNAEMbIMU K AaHHOR AOMKHOCTY,

- B yYpeXAEHNN CO3LAOTCH YCNOBNSA ANs NOBLILUEHUS KBANKpuKaLnm PaBOTHWKOB YHPEXAEHUS,

- paBOTHUKN AOMKHBI NPOXOANTL 0BY4eHNe Ha Kypcax NoBbILLEHNA KBanWUkaLun He pexe 0AHOro
pasa B TpU roAa; B NEpUoA Mexdy nNNaHosbiM MNOBbLILLEHNEM kanudukaguy paboTHUKW AOMKHbI
noceLlaTh cneuranianpoBaHHble cemMuHapsl, TOEHWHTA.

10.3. VHble TpeBoBaHWs, CBR3aHHbIE C NEPCOHANOM, yHacTBYOLAM B BLINONHEHUN paboTbl:

- B npodeccuoHarnbHon AeATenbHOCTH paboTHNKK  yupexAeHnst PyKOBOACTBYETCH KOeKCOM
npotheccnoHanbHOM ITUKY,

- K KaXaomy paBOTHUKY ~YupexaeHns, HenocpeAcTBEHHO obecneunsaiollemy  BbiNOHEHVE
MYHULMNANbHOW  yCnyru, NPeABsBNATCA Cneayoune TpeBosaHua NOAAEPKMBATL B ONPATHOM
COCTOSIHUM paBouee MecTo W obecnedynBars KOMOPTHOCTE npebrisanua norpebutenen B mysee; 6
OCHOBY B3aMMOOTHOLIEHWA C noTpeduTenamu AOMmKeH BbiTh NOMNOXEH MNPWUHLIMN  pPaBHONPaBHOIO
OTHOLLEHWR KO BCEM NOCETUTENAM, HE3EBMCMMO OT WX BO3PACTHOrO, COUMANbLHOrO, ACIMKHOCTHOTO
NONOXEeHUst, MOAAEPKMBATE BbICOKUI YpOBEHb KBanuukauuu, Haxo4ntk U NPUMEHATL Hambonee
3(DEKTMBHBIE M 3KOHOMUYHbBIE CrOCODHI pellenns NOCTaBNEHHbIX 3afaq, HuKorAa He npuHumaTe Gnar
WM MOQAPKOB MPU OBCTOATENLCTBAX, KOTOPbIE MOryT ObiTb WCTOMNKOBAHbLI Kak BO34EACTBWE Ha
UCNOSHEHWE AOMKHOCTHBIX 0GA3@HHOCTEN, NPENATCTBOBATE NPOABNEHNAM rpy6oro U HeyBaXUTENbLHOro
OTHOLLEHMS K NoTpeBuTensM; Npy OTBETaX Ha TENeMOHHbLIE 3BOHKN U YCTHBIE obpalljeHns notpebutenei
nofpoGHO 1 B BEXNBOW (KOPPEKTHO) HopMe UHGOPMIPOoBaTL 0OPaTMBLUMXCA NO UHTEPECYIOLLM UX
Bornpocam. :

Pasgen 7. TPEBOBAHWA K YPOBHIO NHPOPMALIMOHHOIO
OBECMNEYEHUA MOTPEBUTENEW MYHULIMNANBHOW YCIYTU

11. TpeboBaHnsa K ypoBHIO MHhOPMaLUOHHOTO obecnedeHns notpebutenen YCITYTW.

11.1. TpeBoBaHus k cocTasy, CNocody W NEPUOANYHOCTU PA3MELLEHNA WMHMOPMALIMKA O BLINONHSEM
oW ycnyre:

- ydpexpaeHue 00A3aHO CBOEBPEMEHHO ofecneunsats notpebutenein  HeodOXoAUMOW w
JAOCTOBEPHON UHMDOPMaLMEN O BLINONHAEMON MyHULMNANLHOR yenyre v oBecneqynTs BO3MOXKHOCTD WX
npaBunbHOro Boibopa;

- ydpexaeHne 06s3aHo AoBecTu Ao notpebutenen cneayroLlyto MHGOPMALMIO!

ceefervs o rpacuke paboTbl yYpexaeHns;

npasuna noceLieHns My3ses, BbICTaBOYHOrO 3ana, npaea v 06a3aHHOCTI NOCETUTENENR,;

yTBEPXKASHHbIA NepeyeHb Yenyr C ykasaHnem yernosuid nx NPEAOCTaBNERNA, UeH, Hanuana Nbror,

atulm, KaneHaapHble nnadbl MeponpusTUin, pexomeHaaunn v VHOPMaLMOHHbIE CpOoLUKOpHkI,
afipecoBaHHbIE NOCETUTENIO;

0 JOMNOMHUTENbHBIX YCNyrax, OkasblBaeMblx NOTPEOUTENSAM, U LIEHAX Ha HWX;

_ ceedeHns 06 yupeguTene C ykasaHuem amunuv, UMEHM, OT4ecTBa, AOMKHOCTM W HOMEPa
TenecoHa JOMKHOCTHOrO Nvua, Kypupyowiero AeATeNbHOCTL My3es,

KOHTaKTHas WMHQOPMauus O PYKOBOACTBE My3es C ykasaHuem daminuu, vMeHu, OT4ecTsa,
[OMKHOCTY, TenedoHa, BPEMEHU U MeCTe npuema noceturtened;

aapec othnLmManbHOro MHTEpPHET-canTa My3es,

cBEAEHNS 0 HaBNIoAATENbHOM iU NONEYNTENBCKOM COBETE (NPU €ro Hanniun);

- YUPEXAEHUS AOMKHbBI UH(POPMUPOBATL 06 yCTaHOBNEHUN Npasa BECNNATHOr0 NOCELLEHNA My3es,

- yUpexaeHue pasvelaeT Ha BuaHOM MECTE B 0BLIeA0CTYNHON (AOKOHTPONBLHOW) 30HE, a TaKKe B
KaXKAOM: NMOMELLEHWM, NPEAHA3HAYEHHOM ANA NOKA3a, CXemy pacnonoXeHns noMeLLeHnn (NO3TaxKHbIk
MnaH), cxemy pasMelleHus OOBLEKTOB Nokasa Ha TeppuTOpWK yYPEXAEHUH, BCA nHopMaUns AomKHa
6bITh NPeACTaBNEHa B AOCTYNHOM W HArNAAHOM BUAE, NPEBUNa NoceLieHns My3es, BeICTaso4HOro sana
W CXEMa PacrionoXeHWs MOMeLLeHU, cxema pasMmelleHns oDBEKTOB nokasa Ha TeppuTopun AOIKHEI
BbITb MAaKCUManbHO BU3Yann3vpoBaHbl, B TOM YACNe C UCNOTb30BaHMEM NUKTOrPaMMm,

- MHgopMUpoBaHKe noTpeburtenein paboTkl OCYLIECTBNAETCH:

yepes onunanbHblil NHTEPHET-CauT;

NOCPEACTBOM pasMelleHns UHAopMaLuy Ha WHHOPMaLNoHHbIX CTEHAAX B 3AaHK (nomMeLeHun)
yupekaeHs, Ha BbIBECKE Y BXOAA B 3AaHWe (NOMELLBHUE) YUPEXAeHUS,

yepes CpeAcTBA MacCOBOW MHdopmauuu (paawo, TenesnaeHne, nepuoavdeckan nexatk,
WHOPMAaLMOHHbIE NopTansl CeTn VIHTEPHET);

NOCPEACTBOM pasnuuHbIX OPM peknambl (auin Ha peknamHbIx CTeHAax, faHHepbl, nevyaTHas




peknamHas npogyKuna),

Ha OCHOBaHWKM NMUCbMEHHOrO 3anpoca, OTNPaBNEHHOro No heaepanbHON N 3MeKTPOHHOW noyTe,
COOTBETCTBEHHO B (POpPMe MHPOPMALMOHHOrO MuchbMa Ha BYyMadHOM HOCWTene, nepeaaHHoro novTon
UNU HerocpPenCTBEHHO 3asBUTENO Ha pykn nubo B dopme OTBETOB Ha NOCTaBlleHHbIE BOMPOCHI Ha
aflpec 3MNeKTPOHHOW NOYThI 3aABUTENSs;

no TenedoHy B BWAE YCTHOTO OTBETA Ha KOHKPETHbIE BOMPOCH!, COAgpKalline 3anpallnBaemMyto
UHopMaLWIO;

NOCPEACTBOM  KOHCYMbTUPOBAHWA — cneuyvanucTamy, OTBETCTBEHHLIMW 33 NPefocTaBnernuve
MYHWLMNaNbHOW YCAYru (BbINONHEHNE padoThkl) NP NNYHOM NOCELLEHUN MY3en;

- Ha UHGPOPMALMOHHBIX CTEHAAX, B 3AaHWU (NOMeLLeHun) yupexieHns pasMellaetcs cneayowas
VHopMaLmns:

NONHOE HAaUMEHOBaHWE YYPEKAEHUS, MOYTOBLIA W 3NEKTPOHHbLIA aapeca;

pexum paboTbl yYpexaeHusa;

hamunmns, UMs, OTHECTBO PYKOBOAWTENS YUPENABHUSA, €ro 3aMeCcTUTENENR,

CTPYKTYpa Y4YPEMAEHWA, C yKasaHWeM Ha3BaHWa CTPYKTYPHbIX MNOAPa3AENeHui yYpexaeHnid ¢
yKasaHuem hamunumn, UMEHN, OTHECTBa UX PYKOBOANTENEN,

KOHTakTHble TenedoHbl (HOMEp cnpaBo4Hore TenedioHa, Homepa TenedOoHOB PYKOBOAUTENS
yypemKaeHUs, ero samecTuTenein, pykoBoAUTENER CTPYKTYPHBIX NOAPA3AENEHUA YHPEKAEHNA);

CTaH4apT Ka4ecTRa BhINONHEHWA MyHULMNanbHOW paboThl,

NepeyYeHb OKa3biBAeMbIX YUPEXAEHWEM yCnyr, B TOM YUCNE NMaTHbIX (C YKa3aHWeM CTOMMOCTH
yenyr);

0 NPOBOAWMMbIX BbICTaBKaXx, MEPONPUATUAX;

nocyaebHblii  (BHecynebHbIM) nopsaok ofxanoBaHws pelleHnid n AeicTeuin  (GespeicTaun)
yUpeXaeHUA, a Takke AOMKHOCTHBLIX NUL yUYpexaeHus;

- Ha BbIBECKE Y BXO/Aa B YYPEXAEHUE JOIIKHA pasmem,arbc:ﬂ cnegyowas nHgopmauns:

HaUMEHOBaHWe y4peXaeHus,

pexnm paboTol yypeaeHns,

nHbopmMaunsa 06 M3MEHEHUWSIX B pexume paboThl;

- Jyepe3 CpencTBa MAaccoBOW WHhopmauuu (paavo, TeneBuaeHwe, Nepuoguyveckas nedarb,
MHDOPMALIMOHHBIE NopTanbl ceTh VHTEpHeT) pa3MellaeTcsl WHMOopMaUWd O NPOBOAWMbIX BbICTaBKax,
MEPONPUATUAX W T.4.;

- NOCPELCTBOM Pas3nuyHbix opM peknambl (aduiun Ha peknamHbix cTeHaax, baHHepb!, nevaTHas
peknamHas npoAykuus (BykneTel, nyTeBoAWTENM W T.4.)) A0 noTpebutens [OBOAWTCH chneayoliasn
UHpOPMaLMA:

ob y4pexaeHun, ero oHaax, pecypcax;

o ycnyrax yupemaeHns;

KOHTaKTHaa UHQOpPMaLmns;

pexnm pabaTbl yupemaeHns;

0 NPOBOAMMBIX MEPONPUATUSAX;

- Ha OCHOBaHWW MUCbMEHHOrO UMK ANEKTPOHHOro cBpalleHns NPeAoCTaBNAeTeH HgopMaLma:

06 yypexaeHun, ee dhoHgax, pecypcax;

00 ycnyrax yupexaeHus;

KOHTaKTHas WHopMauuns;

0 pexume paboTbl YUPENKAEHNS;

0 NPOBOAUMbBIX MEPONPUATUAX.

Mpyt MIHAOOPMUPOBAHUW MO MUCBMEHHBIM 0BpalleHusam oTBeT Ha obpalleHne HanpaBnAeTCs NoYTON
B aApec 3asBuTens B CPOK, He npesblawumi 30 AHEW C MOMEHTa MOCTYNNEHUS NUCbMEHHOMO
obpatleHusa.

OneKTpoHHblE 0BpaLLEHNs MPUHUMAIDTCS N0 agpecam, yKadaHnHbIM Ha canTax ydypexgerna. Oteer
Ha aneKTpoHHOoe oOpalleHne [aeTcs OTBETCTBEHHLIM NWLOM B (OpME MWCbMEHHONO TekcTa B
3NEKTPOHHOM BMAE B TEYEHNE 10 pabouux gHen,

- WHDOPMUPOBaHWE O NOPSAKe —BbINOAHEHUA paboThl NO  TenedoHy OCYLWECTBNAETCA B
COOTBETCTBUW C rpadukom paboTbl, ydpemaeHws [ABYMA cnocoBamn: nocpeacTBOM  CNPaBOYHOIO
TenedoHa W HENOCPEACTBEHHO AOMKHOCTHBIMU NMULAMU, OKasbiBaKLUMMU yCcnyry. Bpemsa oxuaaHuns
KOHCYNbTaUMN No TenedoHy HEe NPeBbIlasT 5 MUHYT.

Mpw oTBETax Ha TenedOHHbIe 3BOHKWA 1 YCTHble OBpalieHns, AOMKHOCTHbIE Nua noapobHo v 8
BEXINNBOW hopMe MHPOPMUPYIOT 3aABUTENER NO MHTEPECYIOLLIMM NX BONPOCaM.

OteeT Ha TenedOHHbIA 3BOHOK AOIHKEH cofepxaTth MHMOPMaLMio 0 HaUMEHOBaHWW OpraHa, B
KOTOPbIA NOCTYNWN TENegOHHbLIA 3BOHOK, haMUNUK, VMEHW, OTYEeCTBE W AOJSDKHOCTW, paboTHMKa,
NpuHsABLIEro Tened)oHHbI 3BOHOK. Bo Bpema pasroBopa [LOMKHOCTHOE NULO AOMKHO NPOW3HOCWTL
cnoBa 4eTko, W3beraTb "napannenbHbiX PasroBopoB’ C OKPYXawoWWMU NioAbMW U HE NpepbiBaTh

pasroBop No NpuYnHe NocTynneHWs 3BOHKa Ha Apyroi annapaT. Pasrosop He AQMKEH NPOAoIKaThCA
Bonee 10 MUHYT;




- WH(OPMMPOBAHWE MOCPEACTBOM KOHCYNbTUPOBAHWS CMEUWanMCTamu, OTBETCTBEHHbIMY 3
NPeAoCTaBeHne  MyHUUUNanbHoOM ycnyru (BoinonHeHne paboThbl), OCYLLECTBNSETCSH npy  NUYHOM
MOCELUEHUI YUPEXAEHIS.

Mpu  MHPOPMUPOBAHMN NOCPEACTBOM NUYHOTO OGPALUEHUS 3asBUTENS AOMKHOCTHOE  NULD,
OTBETCTBEHHOE 3a TaKkoe WHMOPMUPOBAHUE, AOMKHO [AaThb WCYEPNLIBAIOLWME OTBETL Ha Boe
BOSHWKaOWNE 'y 3asBUTENA BOMPOCH!, CBA3AHHbIE C NPEJOCTABNEHUEM  MyHULMNANbHON yenyru
(BeINOMHEHMEM paboThl). Bpema oxwpanus sassurenem npuema [AOMKHOCTHLIM NULoM - He Bonee 1
Yaca ¢ MOMeHTa oBpalleHuns.

11.2. WHble ycnyrw, Hanpumep, pasmelleHue WHgopmMauuu B ceTn WHTEpHET, B nevaTHbix
CPeACTBax MaccoBoW WHhOPMaLK, B cnpaBoYHukax, Byknerax u T.4.:

- Ha UHTEpHET-CalTe yupexaexus pasmeLlaeTcs creaytollas nHpopmaLms:

MONIHOE HaVMEHOBAaHWe YUPEXAEHNA, NOYTOBLIA W SNEKTPOHHLIN aapeca;

MECTOHaxXOXAeHWe W MapLUPYT Npoesaa K 34aHWI0 My3es:;

PeXUM paboTel yYpeKAEHNS (MIMEHEHNS B PexuMe paBoTsl ydpexmaeHus):

(hamunus, UMs, OTHECTBO PYKOBOAUTENS YUPENAEHWS, €r0 3aMEcTUTenei:

CTPYKTYpa y4peXAeHWs, C yKkasaHnem HasBaHua CTPYKTYPHbIX NOAPA3AENEeHNi YYpPeXAeHUR
yKasaHuem amunnu, UMeHn, oTHECTBA UX PYKOBOAUTENEI;

KOHTaKTHbIE TenemoHbl (HoMep CrpasoyHOro Tenedora, HoMepa TenetoHoB pyKoBOAUTENS
YHPENACHUA, Ero 3amecTuTenen, pykoBoguTenen CTpyKTYpHbIX nogpasaeneHuil yypemaeHns)

CTaHAapT Ka4ecTsa BbINOMHEHNS MyHULMNANbHOR yenyru; :

NEPEYEHb OKa3biBAEMbIX YYpexaeHWeM YCryr, B TOM YWCNe NAaTHbiX (C yKasaHWem CTOMMOCTH
yenyr);

MH(OPMaLs 0 NPOBOANMBIX BbICTABKAX, MEPONPUATUSAX,

on-line cepBUCbI: AOCTYN K 3NEKTPOHHOMY KaTanory, oundpoBaHHbLIM M3naHnaM, BUpPTyanbHas
cnpaska; _

AocynebHelil  (BHecynebHbIN) nopsaok obxanosaHus pelweHnin 1 aencteni (DesneircTeni)
y4pexaeHus, a Taloke A0MKHOCTHbIX MWL YYPEXAEHNS,

Paspen 8. OCYWECTBNEHWE KOHTPONSA 3A COBNIIOAEHMEM
CTAHOAPTA KAYECTBA MYHULIMNANBHOW YCNYTWA

12. TlopaAoK OCYLECTBNEHNA KOHTPONS 3a COBMIoAeHEM CTaHAapTa Kadectsa UCNONHUTENSIMU
MYHULMNANsHON yenyru.

12.1. KoHTpone 3a cobniogeHueM NonomKeHWn HacToAlero craHaapTa W WHbIX HOPMAaTWUBHLIX
MPaBOBbIX ~ AKTOB, yCTAHaBMMBAOWMX TPeOOBaHUA K  BBINONHEHUIO  MYHWLUNANLHOW yenyru,
OCYLUECTBNAGTCA NOCPEACTBOM NPOBEAEHUS NPOLEAYp BHYTPEHHEro M BHELIHEro KOHTpOns (Aanee -
KOHTPOMbHBIE MEponpPUATUS). ,

12.2. OcywecTenenne koHTpons ofecneunsaeTcs nyrem NPOBEAEHNA NPOBEPOK AEATENLHOCTH
YHPEXAEHUA, BBINONMHAKOLETO MYHULMNANBHYIO YCnyry.

12.3. Bce npoBeAeHHble NPOBEPKM NOANEXAT oBsA3aTensbHOMy y4eTy B crneuuanbHbIX XypHanax
NPOBEAEHNSA NPOBEPOK.

12.4. YypexaeHve, BbINOMHAOLES MyHALMNANLHYIO yenyry, [AOMKHO WMETh [AOKYMEHTalbHo
OPOPMMEHHYI0  BHYTPEHHIOW  (COBCTBEHHYIO) CUCTEMY KOHTpOMSA 38 UCnonHeHnem TpeGoBaHui
CTanfapra ka4ecTsa MyHnLMnanbHOM ycnyru. Ota cucTema AomKHa OXBaThiBaTh aTankl NNaHUPOBAHMS,
nepnoa paboTbl ¢ NoTpeGuTenem yenyr, ohopMEHNs PesynbLTaTos KOHTPONS, BbIpaboTkN 1 peanuaayum
MEpONPUATUIA MO YCTPaHEHWMIO BbISBNEHHLIX HEAOCTATKOB. [laHHas CUCTEMA AOMKHA npeaycmartpuears
npoBedeHne Taknx BUAOB KOHTPONA Kak:

- TeKyLMA KOHTPONb, OCYLUECTBNSIEMbIA B NPOLECCE BhINOMHEHWS MYHWULIANGNBHOW yCnyrn K
HanpasneHHbI Ha COGMIOAEHNE W UCNONHEHWE NMUAMK, BbINOMHAKOLAMI MYHULIMNANLHYIO  yCeayry,
MOMOXEHUN HaCTOALIero CTaH4apTa W WHbIX HOPMATHBHbIX NPaBCBbIX aKTOB, YCTaHABNUBAIOLWX
TpeboBaHs K BEINONHEHNIO MYHULMNAMBHOR yenyri, a Takxe 3a NPUHATHEM UMW PELIEHWIA;

- ONepaTMBHbLIN KOHTPOMb, MNPOBOAUMBLIA B pesynbTaTe nonyyeHns coobLLeHWid OT- opraHos
rOCYAApPCTBEHHOM BNAcTW, OpraHoB MECTHOrO CamoynpaBneHus, NPaBoOXPaHUTENbHbLIX OPraHoB o
NPEAnonaraémbIx UNn BbISBNEHHbIX HapYLUEHUAX eaepanbHoro U obnacTHOro 3aKkoHOAaTeNLCTBa, B
COOTBETCTBYIOWEN Cepe AEATENbHOCTH MYyHULMNANBHOTO YYPENAEHNS, B pesyneTare obpalyeHnii
rpaxaaH ¢ xanooil Ha HapyweHue TpeGOBaHWA HACTOAWIEro CTaHAapTa W WHbIX HOPMaTUBHbIX
MPaBOBLIX AKTOB, yCTAHaBNNBAOWMX TPEOOBAHUS K BBIMONHEHWIO MYHWLMNANBHOW YCNyru, NPpUHSIThIE
VMU peLLeHns. '

B yupexaeHus moryT GbiTe NpeaycmMoTpeHsl u apyrve BWAbl KOHTPONS 3a WCNONHEHWeMm
TpeGoBaHuii cTaHgapTa kavectea YCNYIU.

12.5. BHYTPEHHWIA KOHTPONb OCYLLECTBNABTCH PYKOBOAUTENEM YHPEXAEHWUS, €r0 3aMecTuTensmm
N PYKOBOAWTENAMW CTPYKTYPHBIX MOAPA3AENEHUA U WHBIMKM YNONHOMOYEHHBIMU Ha OCYLUECTBNEHWE
KOHTPONA N1Liamu (fanee - [OMKHOCTHbIE NNLE, OCYLECTBAALNE KOHTPONG).



12.6. TepeyeHb AOMKHOCTHLIX NWL, OCYLLIECTBNALMX KOHTPONb, a Taloke NepuoauyHOCTb
OCYLLeCTBIEHNA TaKoro KOHTPONA yCTaHaBNMBaETCA NPaBOBLIM aKTON YYPexaeHus.

12.7. BHELWHWA KOHTPONb OCyLlecTBnseTCs KomuTeToM, B COOTBETCTBUW C YTBEPKAEHHLIM UM
NOPsAKOM OCYLUECTBNEHWA KOHTPONS 3a [LesiTENbHOCTLIO NOABEAOMCTEEHHBIX MYHULMNANbHbLIX
yypexageHun,

12.8. KOMUTET ocyllecTsNAeT BHELUHWIA KOHTPONb B cnepyowmnx dopmax:

- TeKYLYNA KOHTPOMb, OCYLUECTBSIEMbIA B NPOLIECCE BbINONMHEHNS MYHWLNANLHOW yenyrn i
HanpasneHHbIn Ha CoBNOAEHWE W WCMOMHEHWE NULAMu, BbINONHSAOLWUMMY MYHULIMNANLHYIO yCnyry,
MONOXEHWA HaCTOALLEro cTaHhapTa U WHLIX HOPMAaTUBHBIX NPaBOBbLIX aKTOB8, YCTaHABNUBAIOLMX
TpeBoBaHWsA K BbINONHEHMIO MYHULMNAMNBHON YCnyr, a Takke NPUHATUEM UMW PELLIEHWIA;

- NOCNeAyLUA  KOHTPONb, OCYWECTBNSEMbIA NyTeM NPOBEAEHWS NPOBEPOK OTYETHOCTM
MYHULIMNANbHOrO Y4YpexneHus U nnaHoBbIX NPOBEPOK OCYLECTBISEMON UMK AESTENbHOCTM, KOTOPbINA
BKNO4aeT B cebsi, B TOM 4uCne OLEHKY PesynbTaToB, COCTaBa, KadvecTBa BbINONHAEMbIX
MyHULMNANBHBIM YYPEXAEHNEM MYHWLIMNaNLHOW yCnyru.

12.9 . B 3aBUCUMOCTW OT OCHOBaHWA NPOBEAEHUS KOHTpONA KoMWTEeT NposoAWT NNaHoBble w
BHENNaHoBbIE NPOBEPKN.

12.10. Mo pesynbTaTaMm nNpPOBEAEHUA KOHTPOMbHbIX MEPONPUATUIA TOTOBUTCA aKT MpoBepku
YHPEXASHUS, B KOTOPOM AOMKHbI ObITh ykasaHbl AOKyMEHTansHO NOATBEPXKAESHHBIE haKThI HapyweHwuii,
BbIABMNEHHbIE B XOAE MPOBEPKU, MAW OTCYTCTBUE TAKOBbLIX, @ TakKe BbIBOALI, COAEPMALLNE OLIEHKY
MONHOTLI W KavecTBa BbINOMHEHUS MYHULMNANEHOW  YCNyrn W NpeanoXeHUs no  yCTPaHeHWto
BbIABNEHHBIX NpW NpoBepKke HapylueHni. MNpn NpoBeaeHUM BHENNaHOBOW NPOBEPKNA B akTe oTpakatoTcs
pesyneTathl NPoOBepkn (akToB, W3NOXEHHbIX B OOPaLieHWN, a Takke BLIBOALI W NPeANOMKERUs MO
YCTP@HEHWIO BbIABNEHHLIX NPU NPOBEPKE HapyLueHWi. K BUHOBHLIM NULAM AOMKHLI BbiTh NPUMEHEHbI
MEpbl OTBETCTBEHHOCTW.

Paspen 9 . YY4ET MHEHWA NOTPEBUTENEN MYHULIMMANBHOM YCNYTN

13. TpeGoBaHus k mexaHuamam cbopa u y4eTa MHeHUs NoTpeBuTenei MYHWLMNaNbHOW yenyru,

13.1. MHeHua notpebuTeneit ycnyru o6 ypoBHe KauecTsa u AOCTYMHOCTU MYHULIWNANBLHOW YCryri
onpefenseTcs:
' - NO pesyneTartam npoBEAEHUA MOHUTOPUHIA KaYeCTBa BLINOMHEHUS MYyHULMNansHOR ycnyru, B
XO[8  KOTOPOrO  MPOBOAWTCS — OMPOC,  WHTEPBLIOUPOBAHME,  AHKETUPOBaHWUE notpebutenei
MyHWLMNanbHOW ycnyri U aHanna cobparHon MHopMaLnu;

- N0 pesynbTatam pPacCMOTPEHWA NUCBMEHHbLIX NPEANOXKEHWH, 3asBNeHuin Wnu  xanod
notpebureneit MyHULUNanbHoM ycnyru.

13.2. MHeHus noTpeButeneit  ycmyru waydarTcs, aHanuavpyrTCs 1 UCMNONb3YTCA Npw
NPOBEAEHNI OLEHKN AOCTYMHOCTK W KaYecTBa MYHULMNANbHOW YCRyri.




